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SURVEY
EuroTrak + JapanTrak 2012

�v�¦�£� �…�£�’�œ�Q�z�z�Q�–�©�¥�–�Ÿ�•�¤�Q�¥�™�–�Q

�¤�¦�£�§�–�ª�Q�¥� �Q�”� �Ÿ�¤�¦�ž�–�£�¤�X�Q

�¦�¤�–�Q� �—�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�Q�š�Ÿ�Q�¤�š�©�Q

�v�¦�£� �¡�–�’�Ÿ�Q�”� �¦�Ÿ�¥�£�š�–�¤�Q�’�Ÿ�•�Q

�{�’�¡�’�Ÿ�_�Q�„� �£�–�Ÿ�Q�y� �¦�˜�’�’�£�•�]�Q

�„�–�”�£�–�¥�’�£�ª�Q�x�–�Ÿ�–�£�’�•�Q� �—�Q

�v�y�z�~�r�Q�’�Ÿ�•�Q�”� �•�•�–�’�˜�¦�–�¤�Q

�’�¥�Q�r�Ÿ� �§�¦�ž�Q�£�–�¡� �£�¥�Q� �Ÿ�Q�¥�™�–�Q

�£�–�¤�¦�•�¥�¤�Q�’�Ÿ�•�Q�¨�™�’�¥�Q�¥�™�–�ª�Q

�ž�–�’�Ÿ�Q�—� �£�Q�¥�™�–�Q�š�Ÿ�•�¦�¤�¥�£�ª�_

SOCIETAL AND PERSONAL
�“�–�Ÿ�–�—�š�¥�¤�Q� �—�Q�y�–�’�£�š�Ÿ�˜�Q�r�š�•�¤

A �—�¥�– �£�Q �¥�™�–�Q �—�š�£�¤ �¥�Q �v�¦�£�  �…�£�’ �œ�Q �¤�¥�¦ �• �š�–�¤�Q �š�Ÿ�Q

�x �–�£�ž �’ �Ÿ�ª�]�Q �w�£�’�Ÿ�”�–�]�Q �’�Ÿ�•�Q �¥�™�– �Q �†�|�]�b�Q

�¥�™�–�Q �v�¦�£� �¡�–�’�Ÿ�Q �y�–�’�£�š�Ÿ�˜�Q �z�Ÿ�¤�¥�£�¦�ž �–�Ÿ�¥�Q

�~�’�Ÿ�¦�—�’�”�¥�¦�£�–�£�¤�Q �r�¤�¤� �”�š�’�¥�š� �Ÿ�Q �Y�v�y�z�~�r�Q

�’�š�¤�“�•�Z�Q �¡�’�£�¥�Ÿ�–�£�–�•�Q �¨�š�¥�™�Q �•�š�—�—�ù�£�–�Ÿ�¥�Q �•� �”�’�•�Q

�™�–�’ �£�š�Ÿ�˜�Q �™�–�’ �•�¥�™�”�’ �£�–�Q �  �£�˜ �’ �Ÿ�š�«�’ �¥�š�  �Ÿ�¤�Q

�’�Ÿ�•�Q �ž�’�Ÿ�¦�—�’�”�¥�¦�£�–�£�¤�Q �’�¤�¤� �”�š�’�¥�š� �Ÿ�¤�Q �’�”�£� �¤�¤�Q �v�¦�£� �¡�–�Q�’�Ÿ�•�Q

�š�Ÿ�Q �{�’�¡�’�Ÿ�Q �—� �£�Q�c�a�b�c�_�Q �…�™�š�¤�Q �–�—�—� �£�¥�Q �£�–�¤�¦�•�¥�–�•�Q �š�Ÿ�Q�¥�™�–�Q �•�’�£�˜�–�¤�¥�Q

�ž�¦�•�¥�š�^�”� �¦�Ÿ�¥�£�ª�Q�”� �Ÿ�¤�¦�ž�–�£�Q�¤�¦�£�§�–�ª�Q�’�“� �¦�¥�Q �™�–�’�£�š�Ÿ�˜�]�Q �™�–�’�£�š�Ÿ�˜�Q

�•� �¤�¤�]�Q�’�Ÿ�•�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�¤�_�Q�…�™�–�Q�¤�¥�¦�•�ª�Q�Y�v�¦�£� �…�£�’�œ�Q�c�a�b�c�Q�’�Ÿ�•�Q

�{�’�¡�’�Ÿ�…�£�’�œ�Q�c�a�b�c�Z�Q�¨�’�¤�Q�”� �Ÿ�•�¦�”�¥�–�•�Q �š�Ÿ�Q �x�–�£�ž�’�Ÿ�ª�]�Q �w�£�’�Ÿ�”�–�]�Q

�¥�™�–�Q �†�Ÿ�š�¥�–�•�Q �|�š�Ÿ�˜�•� �ž�]�Q �•� �£�¨�’�ª�]�Q �„�¨�š�¥�«�–�£�•�’�Ÿ�•�]�Q �z�¥�’�•�ª�]�Q �’�Ÿ�•�Q

�{�’�¡�’�Ÿ�Q�’�Ÿ�•�Q�š�¤�Q�”�¦�£�£�–�Ÿ�¥�•�ª�Q�“�–�š�Ÿ�˜�Q�”� �Ÿ�•�¦�”�¥�–�•�Q�š�Ÿ�Q�u�–�Ÿ�ž�’�£�œ�_�Q

�…�™�–�Q�¤�¥�¦�•�ª�Q�¤�™� �¨�¤�Q�–�§�š�•�–�Ÿ�”�–�Q�¥�™�’�¥�Q �™�–�’�£�š�Ÿ�˜�Q �£�ù�™�’�“�š�•�š�¥�’�¥�š� �Ÿ�Q

�¨�š�¥�™�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�¤�Q �•�–�’�•�¤�Q �¥� �Q �¡�–�£�¤� �Ÿ�’�•�Q �’�Ÿ�•�Q �¤� �”�š�–�¥�’�•�Q

�“�–�Ÿ�–�—�š�¥�¤�_�Q �z�¥�Q�’�•�¤� �Q �£�–�§�–�’�•�¤�Q �™� �¨�Q �™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�Q�’�¨�’�£�–�Ÿ�–�¤�¤�]

I �s�ª�QSoren Hougaard, Stefan Ruf, and Christian Egger

sh@ehima.com 

�•�™� �¥� �¤�k�Q�r�Ÿ� �§�¦�ž

�™�–�’�•�¥�™�Q �”�’�£�–�Q�¤�ª�¤�¥�–�ž�¤�]�Q �’�Ÿ�•�Q �”�’�£�–�Q �¡�£� �—�–�¤�¤�š� �Ÿ�’�•�¤�]�Q �’�¤�Q�¨�–�•�•�Q

�’�¤�Q�¥�™�–�Q�–�©�¡�–�£�š�–�Ÿ�”�–�¤�Q� �—�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q �¦�¤�–�£�¤�]�Q �”�’�Ÿ�Q�š�Ÿ�—�•�¦�–�Ÿ�”�–�Q

�™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q�’�•� �¡�¥�š� �Ÿ�Q�£�’�¥�–�¤�Q�Y�w�š�˜�¦�£�–�Q�b�Z�_

�…�™�–�Q�—�š�Ÿ�•�š�Ÿ�˜�¤�Q �¡�£�–�¤�–�Ÿ�¥�–�•�Q �™�–�£�–�Q�’�£�–�Q�’�š�•�Q �“�’�¤�–�•�Q � �Ÿ�Q�”� �¦�Ÿ�¥�£�ª�Q

�”� �ž�¡�’�£�š�¤� �Ÿ�¤�_�Q �…�™�š�¤�Q �ž�’�œ�–�¤�Q�¥�™�–�Q�§�’�•�¦�–�Q � �—�Q�¥�™�–�¤�–�Q�¤�¥�¦�•�š�–�¤�Q

�–�§�š�•�–�Ÿ�¥�k�Q�¨�™�š�•�–�Q�¥�™�–�£�–�Q�’�£�–�Q �’�£�˜�¦�’�“�•�ª�Q�ž�’�Ÿ�ª�Q�¤� �¡�™�š�¤�¥�š�”�’�¥�–�•�Q

�¤�¥�¦�•�š�–�¤�Q�š�Ÿ�Q �Ÿ�¦�ž�–�£� �¦�¤�Q�”� �¦�Ÿ�¥�£�š�–�¤�]�Q�¥�™�–�Q�’�¦�¥�™� �£�¤�Q�“�–�•�š�–�§�–�Q�¥�™�’�¥�Q

�v�¦�£� �…�£�’�œ�`�{�’�¡�’�Ÿ�…�£�’�œ�Q�š�¤�Q�¥�™�–�Q� �Ÿ�•�ª�Q� �Ÿ�–�Q�¥�™�’�¥�Q�’�•�•� �¨�¤�Q�”� �¦�Ÿ�¥�£�ª� �̂Q

�¤�¡�–�”�š�—�š�”�Q�”� �ž�¡�’�£�š�¤� �Ÿ�¤�Q�¥� �Q�–�©�¡�•� �£�–�Q�•�š�—�—�ù�£�–�Ÿ�”�–�¤�Q�’�Ÿ�•�Q �ž�’�œ�–�Q

�”� �Ÿ�›�–�”�¥�¦�£�–�¤�Q�’�“� �¦�¥�Q �š�ž�¡� �£�¥�’�Ÿ�¥�Q �ž�’�£�œ�–�¥�š�Ÿ�˜�Q �–�•�–�ž�–�Ÿ�¥�¤�Q�’�Ÿ�•�Q

�–�§�–�Ÿ�Q�™� �¨�Q�¥�™�–�¤�–�Q�ž�’�£�œ�–�¥�¤�Q� �̈ �£�œ�_�Q�t�–�£�¥�’�š�Ÿ�•�ª�]�Q�¥�™�š�¤�Q�š�¤�Q�’�Ÿ�Q� �Ÿ�˜� �š�Ÿ�˜
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Societal benefits

Hearing aid adoption rate

�Ì
Drop-outs User-

e x p e r ie n c e

Satisfaction with dispenser 
Satisfaction with hearing aîd(s) 

Personal benefits

�w�š� �̃¦�£�–�Q�b�_�Q �y� �¨�Q�•�£� �¡� �̂ �¦�¥�¤�Q�’�Ÿ�•�Q�¥�™�–�Q�¦�¤�–�£�Q�–�©�¡�–�£�š�–�Ÿ�”�–�Q�”�’�Ÿ�Q�š�ž�¡�’�”�¥�Q
�™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q�’�•� �¡�¥�š� �Ÿ�Q�£�’�¥�–�Q�’�Ÿ�•�Q�¤� �”�š�–�¥�’�•�Q�“�–�Ÿ�–�—�š�¥�¤�_

S h o rt in te rv ie w s Long in te rv ie w s

Représentative HA owners HA non-owners

UK g g 14896 501 795

oerm any ( u tK j 13922 500 864

France (FRA) I  1 15430 502 809

Norway (NOR) 14866 fia i 618

Switzerland (CH) n 14836 514 813

Ita ly  (ITA) 1 ; 801

JapanTrak (JAP) • 15036 450 898

T o t a l
3 6 6 8 5 5 9 8

�w�š� �̃¦�£�–�Q�c�_�Q �•�¦�ž�“�–�£�Q� �—�Q�¡�–� �¡�•�–�Q�š�Ÿ�Q�–�’�”�™�Q� �—�Q�¥�™�–�Q�¤�–�§�–�Ÿ�Q�”� �¦�Ÿ�¥�£�š�–�¤�Q�¨�™� �Q
�¨�–�£�–�Q�¤�¦�£�§�–�ª�–�•�Q�“�ª�Q�¥�™�–�Q�¤�™� �£�¥�Q�’�Ÿ�•�Q�•� �Ÿ� �̃Q�š�Ÿ�¥�–�£�§�š�–�¨�Q�š�Ÿ�¤�¥�£�¦�ž�–�Ÿ�¥�¤�]�Q�’�¤�Q
�¨�–�•�•�Q�’�¤�Q�Y�’�¥�Q�¥� �¡�Z�Q�¥�™�–�Q� �£�˜�’�Ÿ�š�«�’�¥�š� �Ÿ�¤�Q�¥�™�’�¥�Q�’�•�ž�š�Ÿ�š�¤�¥�–�£�–�•�Q�¥�™�–�Q�¤�¦�£�§�–�ª�¤�_

�¡�£� �”�–�¤�¤�l�Q�Ÿ� �¥�Q�’�š�•�Q�•�š�—�—�ù�£�–�Ÿ�”�–�¤�Q�’�£�–�Q�—�¦�•�•�ª�–�©�¡�•� �£�–�•�Q�’�Ÿ�•�Q�–�©�¡�•�’�š�Ÿ�–�•�Q

�ª�–�¥�]�Q�’�Ÿ�•�Q�£�–�’�•�–�£�¤�Q�’�£�–�Q�š�Ÿ�§�š�¥�–�•�Q�¥� �Q�—� �£�ž�Q�¥�™�–�š�£�Q� �¨�Ÿ�Q�™�ª�¡� �¥�™�–�¤�–�¤�_�Q

�r�š�•�Q�¥�™�–�Q �v�¦�£� �…�£�’�œ�Q�¤�¥�¦�•�š�–�¤�Q�’�Ÿ�•�Q�{�’�¡�’�Ÿ�…�£�’�œ�Q�¨�–�£�–�Q�•�–�¤�š�˜�Ÿ�–�•�Q

�’�Ÿ�•�Q �–�©�–�”�¦�¥�–�•�Q �“�ª�Q �¥�™�–�Q �„�¨�š�¥�«�–�£�•�’�Ÿ�•�^�“�’�¤�–�•�Q �£�–�¤�–�’�£�”�™�Q

�’�˜�–�Ÿ�”�ª�Q�r�Ÿ� �§�¦�ž�_

Survey method
�€�Ÿ�–�Q� �—�Q�¥�™�–�Q�’�¥�¥�–�ž�¡�¥�¤�Q� �—�Q�v�¦�£� �…�£�’�œ�Q�c�a�b�c�Q�’�Ÿ�•�Q�{�’�¡�’�Ÿ�…�£�’�œ�Q�c�a�b�c�Q

�¨�’�¤�Q�¥� �Q�–�Ÿ�¤�¦�£�–�Q�”� �ž�¡�’�£�’�“�š�•�š�¥�ª�Q�“�ª�Q�¦�¤�š�Ÿ�˜�Q�¥�™�–�Q�¤�’�ž�–�Q�¡�£� �”�–�¤�¤�]�Q
�¥�™�–�Q�¤�’�ž�–�Q�¤�¥�¦�•�ª�Q�•�–�¤�š� �̃Ÿ�]�Q�¥�™�–�Q�¤�’�ž�–�Q�¢�¦�–�¤�¥�š� �Ÿ�Ÿ�’�š�£�–�]�Q�¥�™�–�Q�¤�’�ž�–�Q

�š�Ÿ�¥�–�£�§�š�–�¨�Q�ž�–�¥�™� �•� �•� � �̃ª�]�Q�’�Ÿ�•�Q�¥�™�–�Q�¤�’�ž�–�Q�’�Ÿ�’�•�ª�¥�š�”�Q�¥�–�”�™�Ÿ�š�¢�¦�–�¤�Q

�’�”�£� �¤�¤�Q�’�š�•�Q�¥�™�–�Q�”� �¦�Ÿ�¥�£�š�–�¤�_�Q�r�¤�Q�¤�™� �¨�Ÿ�Q�š�Ÿ�Q�v�¦�£� �…�£�’�œ�Q�z�]�b�Q�”� �ž�¡�’�£�š�Ÿ� �̃Q

�¥�™�–�Q�—�š�˜�¦�£�–�¤�Q�¨�š�¥�™�Q�¥�™�–�Q�†�„�Q �~�’�£�œ�–�…�£�’�œ�Q�¤�¥�¦�•�š�–�¤�Q�š�¤�Ë�¨�š�¥�™�Q�¤� �ž�–�Q

�ž�š�Ÿ� �£�Q�£�–�¤�¥�£�š�”�¥�š� �Ÿ�¤�Ë�’�•�¤� �Q�¡� �¤�¤�š�“�•�–�_
�r�Q�¤�™� �£�¥�Q�¤�”�£�–�–�Ÿ�š�Ÿ�˜�Q �¢�¦�–�¤�¥�š� �Ÿ�Ÿ�’�š�£�–�Q�¨�’�¤�Q �¦�¤�–�•�Q�¥� �Q�”� �•�•�–�”�¥�Q

�£�–�¡�£�ù�¤�–�Ÿ�¥�’�¥�š�§�–�Q �š�Ÿ�—� �£�ž�’�¥�š� �Ÿ�Q �’�“� �¦�¥�Q�¤�–�•�—�^�£�–�¡� �£�¥�–�•�Q �™�–�’�£�š�Ÿ�˜�Q

�•� �¤�¤�Q�’�Ÿ�•�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�Q � �¨�Ÿ�–�£�¤�™�š�¡�_�Q �z�Ÿ�—� �£�ž�’�¥�š� �Ÿ�Q� �Ÿ�Q �ž� �£�–�Q

�¥�™�’�Ÿ�Q �b�a�a�]�a�a�a�Q �¡�–� �¡�•�–�Q �¨�’�¤�Q �˜�’�¥�™�–�£�–�•�Q �’�”�£� �¤�¤�Q �’�š�•�Q �¥�™�–�Q

�”� �¦�Ÿ�¥�£�š�–�¤�_�Q �…�™�–�Q �¤�’�ž�¡�•�–�¤�Q �¨�–�£�–�Q �¨�–�š�˜�™�¥�–�•�Q �“�’�¤�–�•�Q � �Ÿ�Q

�”�–�Ÿ�¤�¦�¤�Q �š�Ÿ�—� �£�ž�’�¥�š� �Ÿ�Q �¨�š�¥�™�Q �£�–�¤�¡�–�”�¥�Q�¥� �Q �ò�˜�–�Q�’�Ÿ�•�Q �˜�–�Ÿ�•�–�£�Q

�¥� �Q �”�’�•�”�¦�•�’�¥�–�Q �™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�Q �¡�£�–�§�’�•�–�Ÿ�”�–�Q �Y�¡�–�£�”�–�Ÿ�¥�’�˜�–�Q � �—�Q

�¡�–� �¡�•�–�Q�¨�š�¥�™�Q �™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�Z�Q�’�Ÿ�•�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�Q �’�•� �¡�¥�š� �Ÿ�Q

�£�’�¥�–�¤�Q�Y� �¨�Ÿ�–�£�¤�Q� �—�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�]�Q�¡�–� �¡�•�–�Q�¨�š�¥�™�Q�¤�–�•�—�^�£�–�¡� �£�¥�–�•�Q

�™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�Q�Y�w�š�˜�¦�£�–�Q�c�Z�_�Q�…�™�–�Q�¤�”�£�–�–�Ÿ�š�Ÿ�˜�Q�¤�¦�£�§�–�ª�Q�’�•�¤� �Q�¨�’�¤�Q

�¦�¤�–�•�Q�¥� �Q �£�–�”�£�¦�š�¥�Q�’�Q�¥� �¥�’�•�Q� �—�Q�ž� �£�–�Q�¥�™�’�Ÿ�Q �f�]�f�a�a�Q�¡�–� �¡�•�–�Q�¨�š�¥�™�Q

�’�Q�¤�–�•�—�^�š�•�–�Ÿ�¥�š�—�š�–�•�Q �™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�Q �“�¦�¥�Q �Ÿ� �Q�™�–�’�£�š�Ÿ�˜�Q �’�š�•�¤�]�Q�’�Ÿ�•

�ž� �£�–�Q�¥�™�’�Ÿ�Q �d�]�f�a�a�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�Q � �¨�Ÿ�–�£�¤�_�Q �r�¦�¥�™� �£�¤�Ï�Q �•� �¥�–�k�Q

�…�™�–�Q�£�–�’�•�–�£�Q�¤�™� �¦�•�•�Q�œ�–�–�¡�Q�š�Ÿ�Q�ž�š�Ÿ�•�Q�¥�™�’�¥�Q�¥�™�–�Q�•�’�¥�’�Q�¡�£�–�¤�–�Ÿ�¥�–�•�Q

�š�Ÿ�Q�¥�™�š�¤�Q�’�£�¥�š�”�•�–�Q�’�£�–�Q�“�’�¤�–�•�Q� �Ÿ�Q�¤�¥�’�¥�–�•�Q�Y�¤�–�•�—� �̂£�–�¡� �£�¥�–�•�Z�Q�™�–�’�£�š�Ÿ�˜�Q

�•� �¤�¤�]�Q �’�Ÿ�•�Q�¥�™�¦�¤�Q�¨�š�•�•�Q �ž� �¤�¥�Q�•�š�œ�–�•�ª�Q�•�š�—�—�–�£�Q�—�£� �ž�Q�¤�¥�¦�•�š�–�¤�Q�¦�¤�š�Ÿ�˜�Q

� �“�›�–�”�¥�š�§�–�Q�ž�–�’�¤�¦�£�–�¤�Q� �—�Q�™�–�’�£�š�Ÿ�˜�Q�•� �¤�¤�_

Hearing Loss Prevalence
�r�¤�Q�¤�™� �¨�Ÿ�Q�š�Ÿ�Q�w�š�˜�¦�£�–�Q�d�]�Q�¥�™�–�Q�¡�–�£�”�–�Ÿ�¥�’�˜�–�Q� �—�Q�¥�™�–�Q�¡� �¡�¦�•�’�¥�š� �Ÿ�Q

�£�–�¡� �£�¥�š�Ÿ�˜�Q�™�–�’�£�š�Ÿ�˜�Q�•� �¤�¤�Q�§�’�£�š�–�¤�Q�—�£� �ž�Q�i�_�i�V�Q�¥� �Q�b�c�_�f�V�_�Q�…�™�–�£�–�Q

�’�£�–�Q �ž�’�Ÿ�ª�Q �¡� �¥�–�Ÿ�¥�š�’�•�Q �£�–�’�¤� �Ÿ�¤�Q�¨�™�ª�Q�¤�¥�’�¥�–�•�Q �™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�Q

�¡�£�–�§�’�•�–�Ÿ�”�–�Q�•�š�—�—�–�£�¤�Q�—�£� �ž�Q� �Ÿ�–�Q�”� �¦�Ÿ�¥�£�ª�Q�¥� �Q�’�Ÿ� �¥�™�–�£�]�Q�“�¦�¥�Q�¥�¨� �Q

�—�’�”�¥� �£�¤�Q�¤�¥�’�Ÿ�•�Q� �¦�¥�k

�b�Z�Q�…�™�–�Q �¡�£� �¡� �£�¥�š� �Ÿ�Q � �—�Q� �•�•�–�£�Q �¡�–� �¡�•�–�Q �¡�•�’�ª�¤�Q �’�Q �£���•�–�Q �š�Ÿ�Q �’�Q

�¤� �”�š�–�¥�ª�_�Q �t� �ž�¡�’�£�–�•�Q �¥� �Q �ª� �¦�Ÿ�˜�–�£�Q �¡�–� �¡�•�–�]�Q � �•�•�–�£�Q�’�•�¦�•�¥�¤�Q

�–�©�¡�–�£�š�–�Ÿ�”�–�Q �™�–�’�£�š�Ÿ�˜�Q �•�š�—�—�š�”�¦�•�¥�š�–�¤�Q �ž� �£�–�Q � �—�¥�–�Ÿ�_�Q �{�’�¡�’�Ÿ�]�Q

�x�–�£�ž�’�Ÿ�ª�]�Q �’�Ÿ�•�Q �z�¥�’�•�ª�Q �™�’�§�–�Q�¥�™�–�Q � �•�•�–�¤�¥�Q �¡� �¡�¦�•�’�¥�š� �Ÿ�¤�Q �š�Ÿ�Q�¥�™�–�Q

�¨� �£�•�•�Q�Y� �Ÿ�•�ª�Q�¥�š�Ÿ�ª�Q�~� �Ÿ�’�”� �Q�™�’�¤�Q�’�Q�™�š�˜�™�–�£�Q�ž�ù�•�š�’�Ÿ�Q�ò� �̃–�Z�_�c

�c�Z�Q�…�™�–�£�–�Q�’�£�–�Q�¤� �ž�–�Q� �¥�™�–�£�Q�—�’�”�¥� �£�¤�Q�¥�™�’�¥�Q�¡� �¥�–�Ÿ�¥�š�’�•�•�ª�Q�š�ž�¡�’�”�¥�Q

�™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�Q�¡�£�–�§�’�•�–�Ÿ�”�–�Q�—�š�˜�¦�£�–�¤�k�Q�¥�™�–�Q�’�ž� �¦�Ÿ�¥�Q� �—�Q�™�–�’�£�š�Ÿ�˜�Q

�¥�–�¤�¥�¤�Q �•� �Ÿ�–�]�Q�¥�™�–�Q �•�ù�—�š�Ÿ�š�¥�š� �Ÿ�Q � �—�Q�¨�™�š�”�™�Q�¥�ª�¡�–�¤�Q � �—�Q �™�–�’�£�š�Ÿ�˜�Q

�•� �¤�¤�–�¤�Q�¢�¦�’�•�š�—�ª�Q�—� �£�Q�¥�™�š�£�•�^�¡�’�£�¥�ª�Q�£�–�š�ž�“�¦�£�¤�–�ž�–�Ÿ�¥�`�¤�¦�¡�¡� �£�¥�]�Q

�’�¤�Q�¨�–�•�•�Q�’�¤�Q�”�¦�•�¥�¦�£�’�•�Q�•�š�—�—�ù�£�–�Ÿ�”�–�¤�Q�š�Ÿ�Q�’�Ÿ�¤�¨�–�£�š�Ÿ�˜�Q �™�–�’�•�¥�™�Q�”�’�£�–�Q

�¢�¦�–�¤�¥�š� �Ÿ�¤�Q�”�’�Ÿ�Q�¡�•�’�ª�Q�’�Q�£���•�–�_�Q�}�’�¤�¥�Q�“�¦�¥�Q�Ÿ� �¥�Q�•�–�’�¤�¥�]�Q�’�Q�”� �¦�Ÿ�¥�£�ª�Ï�¤�Q

�¥�£�’�•�š�¥�š� �Ÿ�Q � �—�Q �•�š�¤�–�’�¤�–�Q �¡�£�ù�§�–�Ÿ�¥�š� �Ÿ�Q �’�Ÿ�•�`� �£�Q �•�ù�˜�š�¤�•�’�¥�š� �Ÿ�¤�Q

�£�–�˜�’�£�•�š�Ÿ�˜�Q�¥�™�–�Q�¨� �£�œ�š�Ÿ�˜�Q�–�Ÿ�§�š�£� �Ÿ�ž�–�Ÿ�¥�Q�”�’�Ÿ�Q�š�ž�¡�’�”�¥�Q�™�–�’�£�š�Ÿ�˜�Q

�•� �¤�¤�Q�¡�£�–�§�’�•�–�Ÿ�”�–�_

Germany Ita ly Japan France UK Norway Sw itzerland USA
(MarketTrak 2009 )

�w�š� �̃¦�£�–�Q�d�_�Q �y�–�’�£�š�Ÿ� �̃Q�•� �¤�¤�Q�¡�£�–�§�’�•�–�Ÿ�”�–�Q�Y�V�Q� �—�Q�¡�–� �¡�•�–�Q�¨�š�¥�™�Q�¤�–�•�—� �̂¤�¥�’�¥�–�•�Q
�™�–�’�£�š�Ÿ� �̃Q�•� �¤�¤�Z�Q�“�ª�Q�”� �¦�Ÿ�¥�£�ª�Q�Y�Ÿ �n �•�a�e�]�f�c�c�]�Q�–�©�”�•�Q�†�„�Z�_

i  Hearing aid «Top 50% hearing loss, no hearing aid

I 37%

Dépréssion
symptoms:
PHQ-2
Screening:
I n  th e  la s t  2 
w e e ks :
• L it t le  in te re s t  o r  
p le a s u re
• F eeüng  d o w n , 
d e p re s s e d , 
h o p e ie s s

Switzerland

�w�š� �̃¦�£�–�Q�e�_�Q �•�y�‚� �̂c�Q�¤�”�£�–�–�Ÿ�š�Ÿ� �̃Q�—� �£�Q�•�–�¡�£�–�¤�¤�š�§�–�Q�¤�ª�ž�¡�¥� �ž�¤�k�Q �•�–� �¡�•�–�Q�¨�š�¥�™�Q
�™�–�’�£�š�Ÿ� �̃Q�’�š�•�Y�¤�Z�Q�™�’�§�–�Q�’�Q�•� �¨�–�£�Q�£�š�¤�œ�Q� �—�Q�™�’�§�š�Ÿ�˜�Q�•�–�¡�£�–�¤�¤�š�§�–�Q�¤�ª�ž�¡�¥� �ž�¤�Q
�”� �ž�¡�’�£�–�•�Q�¥� �Q�¡�–� �¡�•�–�Q�¨�š�¥�™�Q�™�–�’�£�š�Ÿ� �̃Q�•� �¤�¤�Q�“�¦�¥�Q�Ÿ� �Q�™�–�’�£�š�Ÿ� �̃Q�’�š�•�¤�Q�Y�s�’�¤�–�k�Q
�y�r�Q�Ÿ�n�c�]�f�h�h�l�Q�Ÿ� �Q�y�r�n�j�c�i�Z�_

41%
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15%

! 15%  
�b�i�V
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�w�š� �̃¦�£�–�Q�f�’� �̂“�_�Q�t� �Ÿ�¤�¦�ž�–�£�Q
�£�–�¤�¡� �Ÿ�¤�–�¤�Q�¥� �Q�¥�¨� �Q�¢�¦�–�¤�¥�š� �Ÿ�¤�k�Q

�r�Z�Q�S�z�Ÿ�Q�¥�™�–�Q�–�§�–�Ÿ�š�Ÿ�˜�¤�Q�z�Q� �—�¥�–�Ÿ�Q�—�–�–�•�Q
�¡�™�ª�¤�š�”�’�•�•�ª�Q�–�©�™�’�¦�¤�¥�–�•�S�Q�’�Ÿ�•�Q�s�Z�Q

�S�z�Ÿ�Q�¥�™�–�Q�–�§�–�Ÿ�š�Ÿ�˜�¤�Q�z�Q� �—�¥�–�Ÿ�Q�—�–�–�•�Q
�ž�–�Ÿ�¥�’�•�•�ª�Q�–�©�™�’�¦�¤�¥�–�•�_�S�Q�t� �ž�¡�’�£�–�•�Q

�¥� �Q�š�ž�¡�’�š�£�–�•�Q�™�–�’�£�š�Ÿ� �̃Q�’�š�•�Q�Ÿ� �Ÿ� �̂Q
� �¨�Ÿ�–�£�¤�Q�¨�š�¥�™�Q�¤�š� �̃Ÿ�š�—�š�”�’�Ÿ�¥�Q�™�–�’�£�š�Ÿ� �̃Q

�•� �¤�¤�]�Q�™�–�’�£�š�Ÿ� �̃Q�’�š�•�Q� �¨�Ÿ�–�£�¤�Q�—�–�–�•�Q
�•�–�¤�¤�Q�–�©�™�’�¦�¤�¥�–�•�Q�š�Ÿ�Q�¥�™�–�Q�–�§�–�Ÿ�š�Ÿ� �̃¤�Q

�Y�s�’�¤�–�k
�y�r�Q�Ÿ�n�d�]�f�h�g�l�Q�Ÿ� �Q�y�r�n�b�]�e�j�a�Z�_

�1

Societal and Personal Benefits
Economie relevance of mental health. �r�”�”� �£�•�š�Ÿ�˜�Q�¥� �Q
�’�Q �£�–�¡� �£�¥�Q�—�£� �ž�Q�¥�™�–�Q�ˆ� �£�•�•�Q �y�–�’�•�¥�™�Q �€�£�˜�’�Ÿ�š�«�’�¥�š� �Ÿ�]�d�Q �ž�–�Ÿ�¥�’�•�Q

�•�š�¤� �£�•�–�£�¤�Q�’�”�”� �¦�Ÿ�¥�Q�—� �£�Q�Ÿ�–�’�£�•�ª�Q �b�c�V�Q� �—�Q�¥�™�–�Q�˜�•� �“�’�•�Q �“�¦�£�•�–�Ÿ�Q

� �—�Q�•�š�¤�–�’�¤�–�_�Q�s�ª�Q�c�a�c�a�]�Q�¥�™�–�ª�Q�¨�š�•�•�Q�’�”�”� �¦�Ÿ�¥�Q�—� �£�Q�Ÿ�–�’�£�•�ª�Q�b�f�V�Q� �—�Q

�•�š�¤�’�“�š�•�š�¥�ª�^�’�•�›�¦�¤�¥�–�•�Q�•�š�—�–� �̂ª�–�’�£�¤�Q�•� �¤�¥�Q�¥� �Q�š�•�•�Ÿ�–�¤�¤�_

�w� �£�Q�–�©�’�ž�¡�•�–�]�Q �c�a�Q�ª�–�’�£�¤�Q �’�˜� �Q �š�Ÿ�Q �¥�™�–�Q �†�Ÿ�š�¥�–�•�Q �|�š�Ÿ�˜�•� �ž�]�Q

�•�š�£�–�”�¥�Q�¥�£�–�’�¥�ž�–�Ÿ�¥�Q �”� �¤�¥�¤�Q �¨�–�£�–�Q �–�¤�¥�š�ž�’�¥�–�•�Q �’�¥�Q �†�|�Q �³�e�b�h�Q

�ž�š�•�•�š� �Ÿ�Q �¡�–�£�Q�ª�–�’�£�]�Q �¨�™�š�•�–�Q �š�Ÿ�•�š�£�–�”�¥�Q �”� �¤�¥�¤�Q�¨�–�£�–�Q �–�¤�¥�š�ž�’�¥�–�•�Q

�’�¥�Q �³�c�_�j�h�Q �“�š�•�•�š� �Ÿ�Ë�Ÿ�–�’�£�•�ª�Q �g�Q�¥�š�ž�–�¤�Q�¥�™�–�Q �•�š�£�–�”�¥�Q�¥�£�–�’�¥�ž�–�Ÿ�¥�Q

�”� �¤�¥�¤�_�e�Q�~� �£�–�Q �£�–�”�–�Ÿ�¥�•�ª�]�Q�¥�™�–�Q�„�’�š�Ÿ�¤�“�¦�£�ª�Q�t�–�Ÿ�¥�£�–�Q�—� �£�Q�~�–�Ÿ�¥�’�•�Q

�y�–�’�•�¥�™�Q �£�–�¡� �£�¥�–�•�Q �š�Ÿ�Q �c�a�a�h�Q�¥�™�’�¥�Q�¥�™�–�Q� �§�–�£�’�•�•�Q �’�Ÿ�Ÿ�¦�’�•�Q �”� �¤�¥�¤�Q

� �—�Q�ž�–�Ÿ�¥�’�•�Q �™�–�’�•�¥�™�Q �¡�£� �“�•�–�ž�¤�Q�”� �¤�¥�Q�–�ž�¡�•� �ª�–�£�¤�Q �³�b�]�a�d�f�Q�—� �£�Q

�–�§�–�£�ª�Q�–�ž�¡�•� �ª�–�–�Q�š�Ÿ�Q�¥�™�–�Q�†�|�Q�¨� �£�œ�—� �£�”�–�Q�Y�š�Ÿ�”�•�¦�•�š�Ÿ�˜�Q�¥�š�ž�–�Q� �—�—�Q

�¨� �£�œ�Q�’�Ÿ�•�Q �•� �¤�¥�Q�¡�£� �•�¦�”�¥�š�§�š�¥�ª�Z�_�Q�…�™�’�¥�Q�š�¤�Q�ù�¢�¦�š�§�’�•�–�Ÿ�¥�Q�¥� �Q �Ÿ�–�’�£�•�ª�Q

�³�c�g�Q�“�š�•�•�š� �Ÿ�Q�¡�–�£�Q�ª�–�’�£�_�f�Q�…�™�–�Q�”� �¤�¥�¤�Q�”� �Ÿ�¤�š�¤�¥�Q� �—�Q�³�i�_�e�Q�“�š�•�•�š� �Ÿ�Q�’�Q
�ª�–�’�£�Q�š�Ÿ�Q�¤�š�”�œ�Ÿ�–�¤�¤�Q�’�“�¤�–�Ÿ�”�–�]�Q�³�b�f�_�b�Q �“�š�•�•�š� �Ÿ�Q�’�Q�ª�–�’�£�Q�š�Ÿ�Q�£�–�•�¦�”�–�•�Q

�¡�£� �•�¦�”�¥�š�§�š�¥�ª�Q�’�¥�Q�¨� �£�œ�]�Q�’�Ÿ�•�Q�³�c�_�e�Q�“�š�•�•�š� �Ÿ�Q�’�Q�ª�–�’�£�Q�š�Ÿ�Q�£�–�¡�•�’�”�š�Ÿ�˜�Q

�¤�¥�’�—�—�Q�¨�™� �Q�•�–�’�§�–�Q�¥�™�–�š�£�Q�›� �“�¤�Q�“�–�”�’�¦�¤�–�Q� �—�Q�ž�–�Ÿ�¥�’�•�Q�š�•�•�Ÿ�–�¤�¤�_

Can hearing aids impact mental health? �…� �Q�¤�”�£�–�–�Ÿ�Q

�¡�–� �¡�•�–�Q�—� �£�Q�Ò�ž�–�Ÿ�¥�’�•�Q�™�–�’�•�¥�™�Ó�Q�’�Ÿ�•�Q�’�Ÿ�’�•�ª�«�–�Q�¥�™�–�Q�š�ž�¡�’�”�¥�Q� �—�Q�™�–�’�£�š�Ÿ� �̃Q

�£�ù�™�’�“�š�•�š�¥�’�¥�š� �Ÿ�Q� �̈š�¥�™�Q�™�–�’�£�š�Ÿ� �̃Q�’�š�•�¤�Q� �Ÿ�Q�¥�™�–�Q�š�Ÿ�”�š�•�–�Ÿ�”�–�Q� �—�Q�•�ù�¡�£�ù�¤�¤�š� �Ÿ�Q

�¤�ª�ž�¡�¥� �ž�¤�]�Q�¥�™�–�Q�•�’�¥�š�–�Ÿ�¥�Q�y�–�’�•�¥�™�Q�‚�¦�–�¤�¥�š� �Ÿ�Ÿ�’�š�£�–� �̂c�Q�Y�•�y�‚� �̂c�Z�Q� �̈’�¤�Q

�’�¡�¡�•�š�–�•�Q�š�Ÿ�Q�¥�™�–�Q�v�¦�£� �…�£�’�œ�Q�’�Ÿ�•�Q�{�’�¡�’�Ÿ�…�£�’�œ�Q�¤�¥�¦�•�š�–�¤�_�Q�…�™�–�Q�•�’�¥�š�–�Ÿ�¥�Q

�y�–�’�•�¥�™�Q�‚�¦�–�¤�¥�š� �Ÿ�Ÿ�’�š�£�–�Q�Y�•�y�‚�Z�Q�š�¤�Q�’�Q�•�š�’� �̃Ÿ� �¤�¥�š�”�Q�¥� � �•�Q�—� �£�Q�ž�–�Ÿ�¥�’�•�Q

�™�–�’�•�¥�™�Q�•�š�¤� �£�•�–�£�¤�Q�¦�¤�–�•�Q�“�ª�Q�™�–�’�•�¥�™�Q�”�’�£�–�Q�¡�£� �—�–�¤�¤�š� �Ÿ�’�•�¤�_�Q�z�¥�Q�š�¤�Q�¢�¦�š�”�œ�Q

�’�Ÿ�•�Q�–�’�¤�ª�Q�—� �£�Q�¡�’�¥�š�–�Ÿ�¥�¤�Q�¥� �Q�”� �ž�¡�•�ù�¥�ù�_�Q�•�y�‚� �̂c�Ï�¤�Q�¡�¦�£�¡� �¤�–�Q�š�¤�Q�Ÿ� �¥�Q

�¥� �Q�–�¤�¥�’�“�•�š�¤�™�Q�—�š�Ÿ�’�•�Q�•�š�’� �̃Ÿ� �¤�š�¤�Q� �£�Q�¥� �Q�ž� �Ÿ�š�¥� �£�Q�•�ù�¡�£�ù�¤�¤�š� �Ÿ�Q�¤�–�§�–�£�š�¥�ª�]�Q

�“�¦�¥�Q�£�’�¥�™�–�£�Q�¥� �Q�¤�”�£�–�–�Ÿ�Q�—� �£�Q�•�ù�¡�£�ù�¤�¤�š� �Ÿ�_�Q�…�™�–�Q�•�y�‚� �̂c�Q �™�’�¤�Q�“�–�–�Ÿ�Q

�§�’�•�š�•�’�¥�–�•�Q�š�Ÿ�Q�¤�–�§�–�£�’�•�Q�¤�¥�¦�•�š�–�¤�_�g

�ˆ �š�¥�™�š�Ÿ�Q �¥�™�–�Q �•�–�—�š�Ÿ�–�•�Q �”� �Ÿ�¥�£� �•�Q �˜�£� �¦�¡�Q �Y�™�–�’�£�š�Ÿ�˜�^�Q

�š�ž�¡�’�š�£�–�•�Q �¨�š�¥�™� �¦�¥�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�¤�Z�]�Q �¥�™� �¤�–�Q �¨�š�¥�™�Q

�˜�–�Ÿ�–�£�’�•�•�ª�Q�ž�š�Ÿ� �£�Q�™�–�’�£�š�Ÿ�˜�Q�•� �¤�¤�–�¤�Q�Y�•� �¨�Q�f�a�V�Z�Q�¨�–�£�–�Q

�–�©�”�•�¦�•�–�•�_�Q�…�™�š�¤�Q�¨�’�¤�Q�•� �Ÿ�–�Q�“�–�”�’�¦�¤�–�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q

�’�•� �¡�¥�š� �Ÿ�Q �š�¤�Q �£�–�•�’�¥�–�•�Q�¥� �Q �•�–�˜�£�–�–�Q� �—�Q�™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�]�Q

�’�Ÿ�•�Q �¥�™�–�Q �’�¦�¥�™� �£�¤�Q�¨�’�Ÿ�¥�–�•�Q �¥� �Q �”� �ž�¡�’�£�–�Q �¡�–� �¡�•�–�Q

�¨�š�¥�™�Q�¤�š�ž�š�•�’�£�Q�•�–�˜�£�–�–�¤�Q� �—�Q�™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�]�Q�¨�š�¥�™�Q �’�Ÿ�•�Q

�¨�š�¥�™� �¦�¥�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�_

�…�™�–�Q�•�–�˜�£�–�–�Q� �—�Q�™�–�’�£�š�Ÿ�˜�Q�•� �¤�¤�Q�¨�’�¤�Q�”�•�’�¤�¤�š�—�š�–�•�Q�¦�¤�š�Ÿ�˜�Q

�¥�™�–�Q�—� �•�•� �¨�š�Ÿ�˜�Q�¤�¦�“�›�–�”�¥�š�§�–�Q�ž�–�’�¤�¦�£�–�¤�k
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SURVEY

JAP no hearing aid 

ITA no hearing aid 

GER no hearing aid 

UK no hearing aid 

CH no hearing aid 

FRA no hearing aid 

NOR no hearing aid

JAP with hearing aid 
(butsig. HLtop 50%)

ITA with hearing aid 
(but sig. HL top 50%)

GER with hearing aid 
(but sig. HL top 50%)

UK with hearing aid 
(but sig. HLtop 50�V�Z

CH with hearing aid 
(butsig. HLtop 50%)

FRA with hearing aid 
(but sig. HLtop 50%)

NOR with hearing aid 
(but sig. HLtop 50%)

1 5 %
1 9 %

�:�g�V�Q
i  13%

16%

1 7 %

17%

16%

"Yes somewhat more tsYes, much more

Base: Hearing aid owners and non owners w ith top 50% hearing loss

�w�š� �̃¦�£�–�Q�g�_�Q�ƒ�–�¤�¡� �Ÿ�¤�–�¤�Q�“�ª�Q�”� �¦�Ÿ�¥�£�ª�Q�¥� �Q�¥�™�–�Q�¢�¦�–�¤�¥�š� �Ÿ�]�Q�X�Œ�r�£�–�Q�ª� �¦�Ž�Q
�˜�–�¥�¥�š�Ÿ� �̃Q�—� �£� �̃–�¥�—�¦�•�Q�š�Ÿ�Q�¥�™�–�Q�•�’�¤�¥�Q�ª�–�’�£�p�S�Q�“�ª�Q�¥�™� �¤�–�Q�¨�™� �Q�™�’�§�–�Q�’�Ÿ�•�Q�•� �Q�Ÿ� �¥�Q
�™�’�§�–�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�_�Q�y�–�’�£�š�Ÿ� �̃Q�’�š�•�Q� �¨�Ÿ�–�£�¤�Q�™�’�§�–�Q�•� �¨�–�£�Q�£�š�¤�œ�Q� �—�Q�“�–�š�Ÿ� �̃Q
�—� �£� �̃–�¥�—�¦�•�Q�”� �ž�¡�’�£�–�•�Q�¥� �Q�š�ž�¡�’�š�£�–�•�Q�Ÿ� �Ÿ�^� � �̈Ÿ�–�£�¤�Q�¨�š�¥�™�Q�”� �ž�¡�’�£�’�“�•�–�Q
�™�–�’�£�š�Ÿ� �̃Q�•� �¤�¤�Q�Y�s�’�¤�–�k�Q�y�r�Q�Ÿ�n�c�]�f�h�h�l�Q�Ÿ� �Q�y�r�n�j�c�i�Z�_

�ž� �£�–�Q� �—�¥�–�Ÿ�Q�’�Ÿ�•�Q�Ÿ� �¥�Q�§�š�”�–�Q�§�–�£�¤�’�_�Q�•�–�§�–�£�¥�™�–�•�–�¤�¤�Q�¥�™�–�Q�£�–�¤�¦�•�¥�¤�Q�¤�™� �¨�Q

�¥�™�–�Q�¤�’�ž�–�Q�¡�’�¥�¥�–�£�Ÿ�Q�’�”�£� �¤�¤�Q�’�š�•�Q�¥�™�–�Q�”� �¦�Ÿ�¥�£�š�–�¤�Q�’�Ÿ�’�•�ª�«�–�•�Ë�’�Ÿ�•�Q�¥�™�š�¤�Q

�¤�™� �¦�•�•�Q�“�–�Q�¨� �£�¥�™�Q�—�¦�£�¥�™�–�£�Q�•�š�¤�”�¦�¤�¤�š� �Ÿ�Q�’�Ÿ�•�Q�š�Ÿ�§�–�¤�¥�š� �̃’�¥�š� �Ÿ�_

Impact of Hearing Aids on Work and Private Life
�ˆ�™�–�Ÿ�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�Q � �¨�Ÿ�–�£�¤�Q�’�”�¥�š�§�–�Q� �Ÿ�Q�¥�™�–�Q �•�’�“� �£�Q �ž�’�£�œ�–�¥�Q

�¨�–�£�–�Q�’�¤�œ�–�•�Q�™� �¨�Q�¦�¤�–�—�¦�•�Q�¥�™�–�š�£�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�Q�’�£�–�Q� �Ÿ�Q�¥�™�–�Q�›� �“�]�Q

�¥�™�–�Q�’�Ÿ�¤�¨�–�£�Q�š�¤�Q�”�•�–�’�£�k�Q�¥�™�–�Q�§�’�¤�¥�Q�ž�’�›� �£�š�¥�ª�Q�š�Ÿ�•�š�”�’�¥�–�Q�¥�™�’�¥�Q�¥�™�–�š�£�Q

�™�–�’�£�š�Ÿ�˜�Q�’�š�•�Y�¤�Z�Q�’�£�–�Q� �—�Q�¤�š�˜�Ÿ�š�—�š�”�’�Ÿ�¥�Q� �£�Q�’�¥�Q�•�–�’�¤�¥�Q� �—�Q�¤� �ž�–�Q�¦�¤�–�Q

� �Ÿ�Q�¥�™�–�Q�›� �“�Q�Y�w�š�˜�¦�£�–�Q�h�Z�_

�ˆ�™�–�Ÿ�Q�’�š�•�Q �™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q� �¨�Ÿ�–�£�¤�Ë�š�Ÿ�”�•�¦�•�š�Ÿ�˜�Q�¥�™� �¤�–�Q�Ÿ� �¥�Q�š�Ÿ�Q�¥�™�–�Q

�•�’�“� �£�Q�—� �£�”�–�Ë�¨�–�£�–�Q�’�¤�œ�–�•�Q�¨�™�–�¥�™�–�£�Q�¥�™�–�ª�Q�¥�™�š�Ÿ�œ�Q�¡�–� �¡�•�–�Q�¨�š�¥�™�Q

�¦�Ÿ�¥�£�–�’�¥�–�•�Q�™�–�’�£�š�Ÿ� �̃Q�•� �¤�¤�Q�¥�–�Ÿ�•�Q�¥� �Q�“�–�Q�•�–�¤�¤�Q�¡�£� �ž� �¥�–�•�Q�š�Ÿ�Q�¥�™�–�š�£�Q�›� �“�¤�Q

� �£�Q�¥�–�Ÿ�•�Q�Ÿ� �¥�Q�¥� �Q� �̃–�¥�Q�¥�™�–�Q�›� �“�Q�¥�™�–�ª�Q�•�–�¤�–�£�§�–�]�Q�ž�’�Ÿ�ª�Q�’�˜�£�–�–�Q�Y�w�š� �̃¦�£�–�Q

�i�Z�_�Q�…�™�š�¤�Q�š�¤�Q�”� �Ÿ�¤�š�¤�¥�–�Ÿ�¥�Q�¨�š�¥�™�Q�—�š�Ÿ�•�š�Ÿ�˜�¤�Q�š�Ÿ�Q�’�Q�c�a�a�g�Q�u�’�Ÿ�š�¤�™�Q�¤�¥�¦�•�ª�_�j�Q

�z�¥�Q�š�¤�Q� �“�§�š� �¦�¤�Q�¥�™�’�¥�Q�¡�–� �¡�•�–�Q�¨�š�¥�™�Q�™�–�’�£�š�Ÿ�˜�Q�š�ž�¡�’�š�£�ž�–�Ÿ�¥�Q�“�–�Ÿ�–�—�š�¥�Q

�—�£� �ž�Q �“�–�¥�¥�–�£�Q�™�–�’�£�š�Ÿ�˜�Q�¨�š�¥�™�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�¤�Q�Y�w�š�˜�¦�£�–�Q�j�’�Z�_�Q�…�™�–�Q

�ž� �¤�¥�Q�’�¡�¡�’�£�–�Ÿ�¥�Q �š�ž�¡�£� �§�–�ž�–�Ÿ�¥�Q�¥�™�’�¥�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�Q �¦�¤�–�£�¤�Q

�£�–�¡� �£�¥�Q�š�¤�Q�ž� �£�–�Q�–�—�—�–�”�¥�š�§�–�Q�”� �ž�ž�¦�Ÿ�š�”�’�¥�š� �Ÿ�Q�”� �Ÿ�Ÿ�–�”�¥�–�•�Q�¨�š�¥�™�Q

�’�•�§�’�Ÿ�”�–�¤�Q�š�Ÿ�Q�•�š�—�—�ù�£�–�Ÿ�¥�Q�’�¤�¡�–�”�¥�¤�Q� �—�Q�“�–�¥�¥�–�£�Q�”� �ž�ž�¦�Ÿ�š�”�’�¥�š� �Ÿ�_�Q

�w�¦�£�¥�™�–�£�]�Q �¡�–� �¡�•�–�Q �•�š�§�š�Ÿ�˜�Q �”�•� �¤�–�Q�¥� �Q�¥�™�–�¤�–�Q �¡�–� �¡�•�–�Q�¨�™� �Q �¦�¤�–�Q
�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�Q�Y�–� �̃]�Q�¤�¡� �¦�¤�–�Q� �£�—�’�ž�š�•�ª�Q�ž�–�ž�“�–�£�Z�Q�”� �Ÿ�—�š�£�ž�Q�¥�™�–�Q

�¡� �¤�š�¥�š�§�–�Q�š�ž�¡�’�”�¥�Q� �—�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�Q�Y�w�š�˜�¦�£�–�Q�j�“�Z�_

Ways to Achieve Societal  
and Personal Benefits
�r�—�¥�–�£�Q�¤�™� �¨�š�Ÿ�˜�Q �¥�™�’�¥�Q�¥�™�–�£�–�Q �š�¤�Q �¡� �¥�–�Ÿ�¥�š�’�•�Q �—� �£�Q�¤� �”�š�–�¥�’�•�Q �’�Ÿ�•�Q

�•�–�£�¤� �Ÿ�’�•�Q �“�–�Ÿ�–�—�š�¥�Q� �—�Q�™�–�’�£�š�Ÿ�˜�Q �£�ù�™�’�“�š�•�š�¥�’�¥�š� �Ÿ�Q�¨�š�¥�™�Q �™�–�’�£�š�Ÿ�˜�Q

�’�š�•�¤�]�Q �¨�–�Q �¨�š�•�•�Q �™�’�§�–�Q �’�Q �• �  �¤�–�£�Q �•� � �œ�Q �’�¥�Q�¥�™�–�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�Q

�’�•� �¡�¥�š� �Ÿ�Q�£�’�¥�–�¤�Q�’�Ÿ�•�Q�¥�™�–�Q�š�Ÿ�—�•�¦�–�Ÿ�”�š�Ÿ�˜�Q�—�’�”�¥� �£�¤�_

Hearing aid adoption. �w�š�˜�¦�£�–�Q �b�a�Q�¤�™� �¨�¤�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�Q

�’�•� �¡�¥�š� �Ÿ�k�Q�…�™�–�Q�˜�£�–�–�Ÿ�Q �“�’�£�¤�Q�£�–�¡�£�–�¤�–�Ÿ�¥�Q�¥�™�–�Q�¡�–�£�”�–�Ÿ�¥�’�˜�–�Q� �—�Q

�¡�–� �¡�•�–�Q �š�Ÿ�Q�’�Q�”� �¦�Ÿ�¥�£�ª�Q�¨�š�¥�™�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�Y�¤�Z�]�Q �¨�™�š�•�–�Q�¥�™�–�Q�“�•�¦�–�Q

�“�’�£�¤�Q �£�–�¡�£�–�¤�–�Ÿ�¥�Q�¥�™�–�Q�’�•� �¡�¥�š� �Ÿ�Q �£�’�¥�–�Ë�¥�™�–�Q �¡�–�£�”�–�Ÿ�¥�’�˜�–�Q � �—�Q

�¡�–� �¡�•�–�Q�¨�š�¥�™�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�Y�¤�Z�Q�•�š�§�š�•�–�•�Q �“�ª�Q�’�š�•�Q �¡�–� �¡�•�–�Q�¨�š�¥�™�Q

�¤�–�•�—� �̂¤�¥�’�¥�–�•�Q �™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�_�Q �•� �£�¨�’�ª�Q�’�Ÿ�•�Q�¥�™�–�Q �†�|�Q �™�’�§�–�Q�¥�™�–�Q

�™�š�˜�™�–�¤�¥�Q�’�•� �¡�¥�š� �Ÿ�Q �£�’�¥�–�¤�Q�¨�™�š�•�–�Q�{�’�¡�’�Ÿ�Q �™�’�¤�Q�¥�™�–�Q �•� � �̈–�¤�¥�_�Q �z�Ÿ

Switzerland

France

Germany

Norway

Ita ly

UK

Japan

5%

�b�a�V �c�a�V

32%

�i�V 30%

14%

10%

17%

�b�c�V

27%

36%

33%

46%

70%

63%

62%

59%

54%

50%

42%

lO f no use ! Of some use ! Of significant use

�•� �£�¨�’�ª�Q�’�Ÿ�•�Q�¥�™�–�Q�†�|�]�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�Q�’�£�–�Q� �—�—�–�£�–�•�Q�—� �£�Q�—�£�–�–�Q�¥� �Q

�¥�™� �¤�–�Q�¡�–� �¡�•�–�Q�¨�™� �Q�”�’�Ÿ�Q�“�–�Ÿ�–�—�š�¥�Q�—�£� �ž�Q�¥�™�–�ž�_

Binaural use. �…�™�–�Q�¡�–�£�”�–�Ÿ�¥�’�˜�–�Q� �—�Q�¥�™�–�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q� �¨�Ÿ�–�£�Q

�¡� �¡�¦�•�’�¥�š� �Ÿ�Q�¨�š�¥�™�Q�“�š�Ÿ�’�¦�£�’�•�Q�¥�£�–�’�¥�ž�–�Ÿ�¥�Q�š�Ÿ�Q�c�a�b�c�`�c�a�b�b�Q �£�’�Ÿ�˜�–�¤�Q

�—�£� �ž�Q�d�j�V�Q�š�Ÿ�Q�{�’�¡�’�Ÿ�Q�¥� �Q�h�g�V�Q�š�Ÿ�Q�•� �£�¨�’�ª�Q�’�Ÿ�•�Q�x�–�£�ž�’�Ÿ�ª�Q�Y�w�š� �̃¦�£�–

�b�b�Q�Z�_�Q�s�š�Ÿ�’�¦�£�’�•�Q�—�š�¥�¥�š�Ÿ� �̃Q�¤�–�–�ž�¤�Q�¥� �Q�š�Ÿ�”�£�–�’�¤�–�Q�š�Ÿ�Q�ž� �¤�¥�Q�”� �¦�Ÿ�¥�£�š�–�¤�_

Drop-outs: Obstacles  
to Obtaining a Hearing Aid
�…� �Q �“�–�¥�¥�–�£�Q�¦�Ÿ�•�–�£�¤�¥�’�Ÿ�•�Q�¥�™�–�Q�•�š�—�—�ù�£�–�Ÿ�¥�Q�ž�’�£�œ�–�¥�¤�]�Q �’�Q�•�£� �¡�^� �¦�¥�Q

�ž� �•�–�•�Q�¨�’�¤�Q�•�–�§�–�•� �¡�–�•�_�Q�…�™�–�Q�”�™�’�£�¥�¤�Q�”�’�Ÿ�Q �“�–�Q�š�Ÿ�¥�–�£�¡�£�–�¥�–�•�Q

�’�¤�Q�’�Q�¤�Ÿ�’�¡�¤�™� �¥�Q� �—�Q�™� �¨�Q�¥�™�–�Q�–�©�š�¤�¥�š�Ÿ�˜�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�¤�Q�š�Ÿ�Q�¥�™�–�Q

�ž�’�£�œ�–�¥�Q�¨�–�£�–�Q�•�š�¤�¥�£�š�“�¦�¥�–�•�_�Q�Y�r�¦�¥�™� �£�¤�X�Q �•� �¥�–�k�Q �z�¥�Q�š�¤�Q�š�ž�¡� �£�¥�’�Ÿ�¥

“ À ------------------------------------

�w�š� �̃¦�£�–�Q�h�_�Q�ƒ�–�¤�¡� �Ÿ�•�–�Ÿ�¥�¤�X�Q
�’�Ÿ�¤�¨�–�£�¤�Q�¥� �Q�¥�™�–�Q�¢�¦�–�¤�¥�š� �Ÿ�]
�Ò�y� �¨�Q�¦�¤�–�—�¦�•�Q�’�£�–�Q�ª� �¦�£�Q�™�–�’�£�š�Ÿ� �̃Q
�’�š�•�¤�Q� �Ÿ�Q�¥�™�–�Q�›� �“�p�S�Q�•� �¥�–�Q�¥�™�’�¥�Q
�—�š� �̃¦�£�–�¤�Q�£�–�¡�£�–�¤�–�Ÿ�¥�Q� �Ÿ�•�ª�Q�¥�™� �¤�–�Q
�™�–�’�£�š�Ÿ� �̃Q�’�š�•�Q� �¨�Ÿ�–�£�¤�Q�¨�™� �Q
�š�Ÿ�•�š�”�’�¥�–�•�Q�¥�™�–�ª�Q�¨�–�£�–�Q�’�”�¥�š�§�–�Q�š�Ÿ�Q
�¥�™�–�Q�•�’�“� �£�Q�ž�’�£�œ�–�¥�Q�Y�Ÿ�n�•�]�d�a�i�Z�_

�w�š� �̃¦�£�–�Q�i�’� �̂“�_�Q�ƒ�–�¤�¡� �Ÿ�¤�–�¤�Q�“�ª�Q�”� �¦�Ÿ�¥�£�ª�Q�¥� �Q�¥�¨� �Q�¢�¦�–�¤�¥�š� �Ÿ�¤�k�Q�r�Z�Q�S�z�Q�¥�™�š�Ÿ�œ�Q�¥�™�’�¥�Q�¡�–� �¡�•�–�Q�¨�š�¥�™�Q�’�Ÿ�Q�¦�Ÿ�¥�£�–�’�¥�’�“�•�–�Q�™�–�’�£�š�Ÿ�˜�Q
�•� �¤�¤�Q�¥�–�Ÿ�•�Q�¥� �Q�“�–�Q�•�–�¤�¤�Q�¡�£� �ž� �¥�–�•�Q�š�Ÿ�Q�¥�™�–�š�£�Q�›� �“�X�Q�’�Ÿ�•�Q�s�Z�Q�S�z�Q�¥�™�š�Ÿ�œ�Q�¥�™�’�¥�Q�¡�–� �¡�•�–�Q�¨�š�¥�™�Q�’�Ÿ�Q�¦�Ÿ�¥�£�–�’�¥�–�•�Q�™�–�’�£�š�Ÿ� �̃Q�•� �¤�¤�Q
�¥�–�Ÿ�•�Q�Ÿ� �¥�Q�¥� �Q� �̃–�¥�Q�¥�™�–�Q�›� �“�Q�¥�™�–�ª�Q�•�–�¤�–�£�§�–�X�Q�Y�¡�£� �¤�¡�–�”�¥�š�§�–�Q�¢�¦�–�¤�¥�š� �Ÿ�¤�Q�¥� �Q�’�•�š�Q�¡�–� �¡�•�–�Q� �̈š�¥�™�Q�™�–�’�£�š�Ÿ� �̃Q�’�š�•�¤�Z�_�Q�Ÿ�n�c�]�i�d�g�_

JULY-AUGUST 2013 I N°80 I AUDIO INFOS E £ |



SURVEY
I EuroTrak + JapanTrak 2012

�™�’�§�–�Q�•�š�¤�”�¦�¤�¤�–�•�Q�¥�™�–�š�£�Q�™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�Q�¨�š�¥�™�Q�’�Ÿ�Q �v�•�…�`�•� �”�¥� �£�_�Q

�…�™�š�¤�Q�ž�–�’�Ÿ�¤�Q�c�e�V�Q�•�£� �¡�¡�–�•�Q� �¦�¥�Q�š�Ÿ�Q�¥�™�š�¤�Q�¤�¥�’� �̃–�_�Q�€�—�Q�¥�™� �¤�–�Q�¨�™� �Q

�™�’�§�–�Q�•�š�¤�”�¦�¤�¤�–�•�Q�¥�™�–�Q�™�–�’�£�š�Ÿ�˜�Q�•� �¤�¤�Q�¨�š�¥�™�Q�’�Ÿ�Q�v�•�…�`�•� �”�¥� �£�]�Q�Ÿ� �¥�Q

�’�š�•�Q�˜� �¥�Q�’�Q�£�–�”� �ž�ž�–�Ÿ�•�’�¥�š� �Ÿ�Q�—� �£�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�Q�Y�•�£� �¡� �̂ �¦�¥�Q�c�Z�_�Q

�r�˜�’�š�Ÿ�Q�š�Ÿ�Q�•� �£�¨�’�ª�]�Q�c�d�V�Q� �—�Q�¥�™�–�Q�h�g�V�Q�•�£� �¡�Q� �¦�¥�Q�™�–�£�–�Ë�f�i�V�Q� �—�Q

�¥�™�–�Q�b�a�a�V�Q�¨�š�¥�™�Q�™�–�’�£�š�Ÿ�˜�Q�•�š�—�—�š�”�¦�•�¥�ª�Q�£�–�ž�’�š�Ÿ�_�Q�w�š�Ÿ�’�•�•�ª�]�Q� �—�Q�¥�™� �¤�–�Q

�¨�™� �Q�˜� �¥�Q�’�Q�£�–�”� �ž�ž�–�Ÿ�•�’�¥�š� �Ÿ�]�Q�Ÿ� �¥�Q�’�š�•�Q�“�–�”� �ž�–�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q

� �¨�Ÿ�–�£�¤�Q�Y�•�£� �¡� �̂ �¦�¥�Q�d�Z�_�Q�z�Ÿ�Q �•� �£� �̈’�ª�]�Q �c�h�V�Q� �—�Q�¥�™�–�Q�f�i�V�Q�¨�š�¥�™�Q�’�Q

�£�–�”� �ž�ž�–�Ÿ�•�’�¥�š� �Ÿ�Q�•�£� �¡�Q� �¦�¥�Q�’�Ÿ�•�Q�e�d�V�Q�–�Ÿ�•�Q �¦�¡�Q�’�¤�Q�™�–�’�£�š�Ÿ�˜�Q

�’�š�•�Q � �¨�Ÿ�–�£�¤�Q �Y�¨�™�š�”�™�Q �š�¤�Q�¥�™�–�Q �ž�–�’�¤�¦�£�–�•�Q �’�•� �¡�¥�š� �Ÿ�Q �£�’�¥�–�Z�_�Q

�w�š�˜�¦�£�–�Q �b�c�Q�¤�™� �¨�¤�Q�¥�™�–�Q �•� �¨�–�¤�¥�Q�•�£� �¡�^� �¦�¥�¤�Q�š�Ÿ�Q�¥�™�–�Q�”� �¦�Ÿ�¥�£�š�–�¤�Q

�¥�™�’�¥�Q �¡�£� �§�š�•�–�Q�—�£�–�–�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�¤�Q �Y�•� �£�¨�’�ª�Q�’�Ÿ�•�Q �†�|�Z�Q�’�Ÿ�•�Q

�¥�™�–�Q�™�š�˜�™�–�¤�¥�Q�•�£� �¡�^� �¦�¥�¤�Q�š�Ÿ�Q�{�’�¡�’�Ÿ�_�Q�ˆ�™�š�•�–�Q�š�Ÿ�Q�x�–�£�ž�’�Ÿ�ª�Q�’�Ÿ�•�Q

�„�¨�š�¥�«�–�£�•�’�Ÿ�•�]�Q�•�£� �¡� �̂ �¦�¥�Q�c�Q�Y�’�—�¥�–�£�Q�§�š�¤�š�¥�Q�¥� �Q�x�•�`�v�•�…�Z�Q�š�¤�Q�£�–�•�’�¥�š�§�–�•�ª�Q

�™�š� �̃™�–�¤�¥�]�Q�š�Ÿ�Q�w�£�’�Ÿ�”�–�Q�’�Ÿ�•�Q �z�¥�’�•�ª�]�Q�•�£� �¡� �̂ �¦�¥�Q�d�Q�š�¤�Q�£�–�•�’�¥�š�§�–�•�ª�Q�™�š�˜�™�_�Q

�…�™�–�¤�–�Q�’�£�–�Q�”� �¦�Ÿ�¥�£�š�–�¤�Q�¨�š�¥�™�Q�•�š�¥�¥�•�–�Q� �£�Q�Ÿ� �Q�£�–�š�ž�“�¦�£�¤�–�ž�–�Ÿ�¥�]�Q�¤� �Q

�’�—�—� �£�•�’�“�š�•�š�¥�ª�Q�“�–�”� �ž�–�¤�Q�’�Q�¡� �¥�–�Ÿ�¥�š�’�•�Q�™�¦�£�•�•�–�_

�z�Ÿ�Q �w�š�˜�¦�£�–�Q �b�d�]�Q�¥�™�–�Q�£�–�•�’�¥�š�§�–�Q�—�£�–�¢�¦�–�Ÿ�”�ª�Q� �—�Q�¥�™�–�Q �£�–�’�¤� �Ÿ�¤�Q �Ÿ� �¥�Q

�¥� �Q�™�’�§�–�Q�’�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q�š�¤�Q�ž�’�¡�¡�–�•�_�Q�…�™�š�¤�Q�š�¤�Q�¨�™�’�¥�Q�š�ž�¡�’�š�£�–�•�Q

�¡�–� �¡�•�–�Q �¨�™� �Q �•� �Q �Ÿ� �¥�Q � �¨�Ÿ�Q �’�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�Q �“�¦�¥�Q �™�’�§�–�Q �’�Q

�¤�š�˜�Ÿ�š�—�š�”�’�Ÿ�¥�Q�™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�Q�’�Ÿ�¤�¨�–�£�–�•�Q �Y�š�–�]�Q �Ÿ� �Ÿ�^� �¨�Ÿ�–�£�¤�Q�¨�š�¥�™�Q

�’�Q�¥� �¡�Q �f�a�V�Q �™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�Q �’�¤�Q �–�©�¡�•�’�š�Ÿ�–�•�Q �–�’�£�•�š�–�£�Z�_�Q �r�¡�’�£�¥�Q

�—�£� �ž�Q �¥�™�–�Q � �§�–�£�’�•�•�Q �…� �¡�Q �f�Q �£�–�’�¤� �Ÿ�¤�Q �¤�™� �¨�Ÿ�Q �š�Ÿ�Q �w�š�˜�¦�£�–�Q �b�d�Q

�Y�¦�Ÿ�”� �ž�—� �£�¥�’�“�•�–�]�Q �™�–�’�£�š�Ÿ�˜�Q �•� �¤�¤�Q�Ÿ� �¥�Q�¤�–�§�–�£�–�Q�–�Ÿ� �¦�˜�™�]�Q �™�–�’�£�Q

�¨�–�•�•�Q �–�Ÿ� �¦�˜�™�]�Q �™�–�’�£�š�Ÿ�˜�Q �’�š�•�¤�Q �•� �Q �Ÿ� �¥�Q �£�–�¤�¥� �£�–�Q �™�–�’�£�š�Ÿ�˜�Q�¥� �Q

�Ÿ� �£�ž�’�•�]�Q �’�Ÿ�•�Q�¥�™�–�ª�Q�•� �Ÿ�Ï�¥�Q�¨� �£�œ�Q�¨�–�•�•�Q �š�Ÿ�Q �Ÿ� �š�¤�ª�Q�¤�š�¥�¦�’�¥�š� �Ÿ�¤�Z�]�Q

�¥�™�–�£�–�Q�’�£�–�Q�¤� �ž�–�Q�”� �¦�Ÿ�¥�£�ª�^�¤�¡�–�”�š�—�š�”�Q�¡�–�”�¦�•�š�’�£�š�¥�š�–�¤�k

�× �Q�z�Ÿ�Q�z�¥�’�•�ª�]�Q�š�¥�X�¤�Q�’�“� �¦�¥�Q�•�–�¤�š�˜�Ÿ�Q�’�Ÿ�•�Q�¤�¥�š�˜�ž�’�Q�Y�–�ž�“�’�£�£�’�¤�¤�ž�–�Ÿ�¥�Z�Q

�š�¤�¤�¦�–�¤�]�Q�’�¤�Q�¨�–�•�•�Q�’�¤�Q�’�“� �¦�¥�Q�™�’�§�š�Ÿ�˜�Q� �¥�™�–�£�Q�¡�£�š� �£�š�¥�š�–�¤�_

�× �Q�z�Ÿ�Q �w�£�’�Ÿ�”�–�]�Q�¥�™�–�Q�¥� �¡�Q�£�–�’�¤� �Ÿ�Q�Ÿ� �¥�Q�¥� �Q�™�’�§�–�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�Q�š�¤�Q

�’�—�—� �£�•�’�“�š�•�š�¥�ª�]�Q�—� �•�•� �¨�–�•�Q �“�ª�Q�¥�™�–�Q �v�•�…�Q�•� �”�¥� �£�Ï�¤�Q� �¡�š�Ÿ�š� �Ÿ�Q

�’�Ÿ�•�Q�¤�¥�š� �̃ž�’�_

�× �Q�z�Ÿ�Q�x�–�£�ž�’�Ÿ�ª�]�Q�š�¥�Q�š�¤�Q�’�“� �¦�¥�Q�’�—�—� �£�•�’�“�š�•�š�¥�ª�]�Q�¥�™�–�Q�v�•�…�Ï�¤�Q� �¡�š�Ÿ�š� �Ÿ�]�Q

�¤�¥�š� �̃ž�’�]�Q�’�Ÿ�•�Q� �¥�™�–�£�Q�¡�£�š� �£�š�¥�š�–�¤�_

�× �Q�z�Ÿ�Q �¥�™�–�Q �†�|�]�Q �š�¥�Ï�¤�Q �’�“� �¦�¥�Q �™�’�§�š�Ÿ�˜�Q � �¥�™�–�£�]�Q �ž� �£�–�Q �¤�–�£�š� �¦�¤�Q
�¡�£�š� �£�š�¥�š�–�¤�_

�× �Q�z�Ÿ�Q�„� �̈š�¥�«�–�£�•�’�Ÿ�•�]�Q�š�¥�Ï�¤�Q�¥�™�–�Q�v�•�…�Ï�¤�Q�’�Ÿ�•�`� �£�Q�•�š�¤�¡�–�Ÿ�¤�–�£�Ï�¤�Q� �¡�š�Ÿ�š� �Ÿ�_�Q

User Expérience
�v�©�š�¤�¥�š�Ÿ�˜�Q �™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q �¦�¤�–�£�¤�Ï�Q �–�©�¡�–�£�š�–�Ÿ�”�–�Q �š�¤�Q�”�£�¦�”�š�’�•�Q�¥� �Q�¥�™�–�Q

�•�–�§�–�•� �¡�ž�–�Ÿ�¥�Q� �—�Q�¥�™�–�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q�’�•� �¡�¥�š� �Ÿ�Q�£�’�¥�–�_�Q�€�Ÿ�Q�¥�™�–�Q� �Ÿ�–�Q

�™�’�Ÿ�•�]�Q�¤�’�¥�š�¤�—�š�–�•�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q�¦�¤�–�£�¤�Q�¨�š�•�•�Q�¡�£� �“�’�“�•�ª�Q�£�–� �̂¡�¦�£�”�™�’�¤�–�Q

�š�Ÿ�Q�¥�™�–�Q�—�¦�¥�¦�£�–�_�Q�€�Ÿ�Q�¥�™�–�Q� �¥�™�–�£�Q�™�’�Ÿ�•�]�Q�¥�™�–�¤�–�Q�”�¦�¤�¥� �ž�–�£�¤�Q�”�’�Ÿ�Q�’�”�¥�Q

�’�¤�Q�Î�Î�’�ž�“�’�¤�¤�’�•� �£�¤�Q�—� �£�Ó�Q� �£�Q�’�¤�Q�Ò�•�–�¥�£�’�”�¥� �£�¤�Q�’�˜�’�š�Ÿ�¤�¥�Ó�Q�™�–�’�£�š�Ÿ�˜�Q

�’�š�•�¤�_�Q�…�™�’�¥�Q�ž�–�’�Ÿ�¤�Q�’�Q�¤�’�¥�š�¤�—�š�–�•�Q �™�–�’�£�š�Ÿ�˜�Q�’�š�•�Q� �¨�Ÿ�–�£�Q�¥�–�Ÿ�•�¤�Q�¥� �Q

�¥�’�•�œ�Q�¡� �¤�š�¥�š�§�–�•�ª�Q�’�“� �¦�¥�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�Q�’�Ÿ�•�Q�¥�™�–�£�–�—� �£�–�Q�ž� �¥�š�§�ò�¥�–�¤�Q

� �¥�™�–�£�Q�¡� �¥�–�Ÿ�¥�š�’�•�Q�”�¦�¤�¥� �ž�–�£�¤�Q�¥� �Q�˜�–�¥�Q� �Ÿ�–�_�Q�u�š�¤�¤�’�¥�š�¤�—�š�–�•�Q�¦�¤�–�£�¤�Q� �̈š�•�•�Q

�¡�£� �“�’�“�•�ª�Q�’�•�§�š�¤�–�Q�’�˜�’�š�Ÿ�¤�¥�Q�™�–�’�£�š�Ÿ�˜�Q�’�š�•�¤�_�Q�r�”�”� �£�•�š�Ÿ�˜�Q�¥� �Q�w�š� �̃¦�£�–�Q

�b�e�]�Q� �§�–�£�’�•�•�Q�¤�’�¥�š�¤�—�’�”�¥�š� �Ÿ�Q�š�¤�Q�™�š�˜�™�–�¤�¥�Q�š�Ÿ�Q�„�¨�š�¥�«�–�£�•�’�Ÿ�•�Q�’�Ÿ�•�Q�w�£�’�Ÿ�”�–�Q

�—� �•�•� �¨�–�•�Q �“�ª�Q�x�–�£�ž�’�Ÿ�ª�]�Q�¥�™�–�Q�†�|�]�Q�’�Ÿ�•�Q �•� �£� �̈’�ª�_�Q�z�Ÿ�Q�z�¥�’�•�ª�]�Q�¥�™�–�£�–�Q

�’�£�–�Q�•�–�¤�¤�Q�¡�–� �¡�•�–�Q�Ò�¤�’�¥�š�¤�—�š�–�•�Q� �£�Q�§�–�£�ª�Q�¤�’�¥�š�¤�—�š�–�•�Ó�Q�“�¦�¥�Q�ž� �£�–�Q� �Ÿ�•�ª�Q

�Ò�¤� �ž�–�¨�™�’�¥�Q�¤�’�¥�š�¤�—�š�–�•�]�Ó�Q�’�Ÿ�•�Q�š�Ÿ�Q�{�’�¡�’�Ÿ�]�Q�¤�’�¥�š�¤�—�’�”�¥�š� �Ÿ�Q�š�¤�Q�•� � �̈–�¤�¥�_�Q
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�¥�™�–�Q�•�š�¤�¥�£�š�“�¦�¥�š� �Ÿ�Q�”�™�’�Ÿ�Ÿ�–�•�¤�Q�’�Ÿ�•�Q�¥�™�–�Q�—�š�¥�¥�š�Ÿ�˜�Q �¡�£� �”�–�¤�¤�Ë�¨�™�š�”�™

HA owners' view: % better + a lot better

Communicate more effectively

View o f person in household/family:  
% better +a lot better

Communication with Person X

Social activities together with Person 
5 X

Personal relationship with Person X

Quarrels/disputes with Person X
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Participate in group activities 

Sense of safety 

Social life 

Relationships at home
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Bars represent importance w ith ir  each country (individual scale size per country)

Rcasoni �L somewhst a iwason * a resson n * • HA GER UK NOft CH JAP

Uncomtanable 68 59 K  62. K  7* H t  59 H É  52 mm
Heanng loss not severe cnough C3 63 S  SB 72 mmi B B R k �”

Hearw ell enougft In m ost situations �X�Z SS m m 1 54 ! H n �t �” �G �[�Z
They do not restore your hearing to  normal 62 �]�X 68 1  59 R  52 V

They do not w o rt w ell in noisy situations 58 �]�X fr i H  57 mm �~�Ð�Ñ�z�] !  <19

Have more se nous p r io r ité s 65 69 1 54 1 62 R 44 • •

W outd be embarrassed io  wear a hearing æd 65 * 1  55 1 �„�š 1 * • 1 41

Ear doctors opi «ion (EN7) * 73 1  55 * R  42 ; Si *

Bad design 65 * * 47 * • [ 37

Cannot afford a hearing aid 63 78 fr  58 * • • •

Have unnitus iring ing in  ears) • • * 1 41 39 1 38

H c a rrg  Aid Dispenser/Audioiogists opin ion * 61 * • * i  46 *

Do not adiret l  bave a bearingloss in  public 59 • * 46 * * *

Family doctors opin ion (GPJ * 5? • • * 40 •

Another beanngaid ownere cp im cn * * 51 * • 1 40 *

Have hearing loss on ly  w ith  high pitch iounds • • * * 33 1 10

Have not had heartn j tested yet * * * » • * *

Have hearing loss on ly  w ith  low  frequency sounds * * • * • * 1 40

* not «rith in the TcplC  rcasons fo r th is country
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40%
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67%
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14% 14%
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Overall satisfaction with HA

Switzerland (n=514) t  s 

France (n=502)

Germany (n=500)

UK (n=501)

Norway (n=691)

Italy (n=510)

Japan (n=450)

l s 10 I 19 46 19

!  ’ 13 50 14

2 �G3 3 » 26 35

7 �G 3 8

H
22 35

3�G4�G 11 11 | 14 43

20 40 24

5 �G 12 20
!

27

T - —-—!—1------H------1--
21 14

% satisfied  

84% 

80% 

�h�h�V�Q

72% 

72% 

70% 

36%
O*/* 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

• very dissatisfied • dissatisfied som ewhatd issatisf ied neutral ss som ewhatsatisfied «satisfied • very satisfied

Figure 14. Overall satisfaction with hearing aids. MarkeTrak VIII (2008) reported that 74% 

of US owners (total hearing aid population) were satisfied with their devices (n=3,668).
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Figure 15. Overall satisfaction with hearing aids, by fitting date, in général, newer hearing 

aids and/or fittings tend to produce more satisfied consumers (n =3 ,48 7).
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Figure 16. Overall satisfaction with hearing aids by daily wearing time. Not surprisingly, 

high levels of satisfaction were obtained from those hedring aid users who wore their 

devices for longer periods of time each day (n=3,667)
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